
  
 

A Graphic Representation of our 2014 Customer Satisfaction Results 
 

 

I HAVE BEEN WITH HORIZON FOR  
 

 

 

 

 

 

 

 

 

 

 

THE HORIZON SERVICE IS EASY TO USE. 
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I CAN USUALLY MAKE MY REALLOCATIONS IN 10 MINUTES OR LESS. 
 

 
 

 

 

 

 

 

 

 

 

I FEEL THAT HORIZON'S RESULTS ARE BETTER THAN THOSE OF OTHER ALTERNATIVES. 
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I WOULD RECOMMEND, OR HAVE ALREADY RECOMMENDED THE HORIZON SERVICE TO A FRIEND, RELATIVE OR 
CO-WORKER. 
 

 

 

 

 

 

 

 

 

 

 

 

IT IS IMPORTANT THAT MY COMPANY PROVIDE SEVERAL RETIREMENT PLAN ADVICE AND/OR ANALYSIS 
ALTERNATIVES. 
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THE VALUE OF THE HORIZON SERVICE IS WORTH THE PRICE. 
 

 

 

 

 

 

 

 

 

 

 

 

WHAT DO YOU LIKE MOST ABOUT THE HORIZON SERVICE?  
 
“Other” favorites were trusted advice, 
customer service, consistency of 
performance, Horizon’s fixed fee 
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