Updating a Local Firewall for Proper Site Access

These steps are needed to allow proper functioning of and access to the subscriber areas
of the Compass Investors website. These instructions were created for the industry-
leading ZoneAlarm™ personal firewall program. If you use a firewall other than Zone
Alarm™  please consult your programs User’s Guide for specific instructions on how to
add a website to your privacy list or list of approved websites.

Step
1. Open your Firewall program
and select the Privacy tab.

2. From the Privacy Tab, click on
the “Add” button.

3. Enter
WWW.compassinvestors.com
in the URL field and click OK.

4. Right click on the
WWW.compassinvestors.com
entry in the Site list and
select Options.
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5. From the Site Options
window, go to each of the
available tabs (i.e., Cookies,
Ad Blocking, Mobile Code)
and uncheck any checked
options.

Click OK when finished.

6. From the Site List, verify that
there are green check marks
in each column for the
WWW.compassinvestors.com
entry.

If there are still any red “X”
marks in any column, please
repeat Steps 4 through 6
again.
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